
From:
To:
Subject:
Date:

Ben Henderson
ESS MailBox
CM: Draft Engagement Charter 
Friday, 20 November 2020 3:45:16 PM 

Dear ESS,

Congratulations on the draft Engagement Charter.  My only concerns are regarding the lack of
measurable outcomes to see if IPART and potentially scheme participants are meeting some sort of
benchmark to determine success.

Kind regards,

Ben Henderson
MANAGING DIRECTOR
M
P
E

02 9557 4441
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