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Enhancements to TESSA (March 2024) 

 

The following is an outline of the changes we have made to Tessa in the month of March.  

 

A new field called “Conditions” has been added to Accepted 
Products 
The new conditions field will appear on the My Products widget, and in the Accepted Products public list. 
This allows you to see the models that can be installed as multiple heat pump water heaters as part of 
IHEAB or RDUE methods. 

My Products view 

 
 
Accepted Products public list view 
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“ACPA – Deed Poll” has been removed as a document type 
You no longer need to submit this document for audits.  

“ACPA - Deed Poll” will no longer appear as a document type for the ACP Audit case form. 

 

 

 

Email sent when offline payment option is selected on Certificate 
Registration case  
An email will now be sent to the ACP when the offline payment option has been selected on the 
Certificate Registration case. The email will notify the ACP that an invoice is now available for payment to 
be made. 
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Amendments to the Accepted products public list 
Several amendments have been made to the Accepted products public list. 

 

The default data filter used on the Accepted products public list has been changed to filter by active 
products only. Previously it was filtering to display both active and cancelled.  

 

 

A message has been added to advise that the products list now displays only active records, however, 
cancelled products can still be viewed using the search field options. 
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The “Effective To” and “Effective From” columns have been moved to appear directly to the right of the 
“Activity Definition” column. 

 

 
 

The “LCP/NLP Value” column has been moved to appear directly to the right of the “Driver Model 
Number” column. 
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New validation error messages will display when uploading 
implementation data files 
New address validation checks have been implemented. When an implementation data file is uploaded, 
the system will run a check against the address data in the implementation data file and return an error 
message if the file fails the address validation checks.  

Error messages will appear for the following scenarios: 

1. A match for the address cannot be found 

The following failed validation message will be displayed: 

"The supplied address did not pass validation as it was not found in the address database, please ensure the 
address is correct. You may continue with your registration." 

 

2. A partial match for the address has been found 

The following failed validation message will be displayed  

"The supplied address passed validation but may not be completely accurate, please ensure the address is 
correct. You may continue with your registration." 

 

3. The address validation service is down and a validation check cannot be run  

The following failed validation message will be displayed  

"The address validation service is not available. To maintain TESSA data integrity, IPART asks that you come 
back later and try again. However, if the registration of these certificates is urgent, you may continue." 
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The below image is an example of the error message that will display. 

 

 

 

 
 

 


